J Ayub Med Coll Abbottabad 2013;25(3-4)
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Background: Over past few decades, the expectations of medical students about their academics,
extracurricular support from college and about their social life at campus have all been changed
greatly.The relative scarcity of data about the expectations of Pakistani medical students has merited
this study. Method: A cross-sectional survey was undertaken at Ayub Medical College, Abbottabad at
the in December, 2012 based on random sampling technique. Expectation questionnaire of University
of Northumbria for Survey of Student Attitudes, Experiences and Expectations was used. Results: One
hundred and sixty-two students responded to the questionnaire with 93 (58.1%) males. Students had a
fairly realistic picture of academic demands and college environment. There was major difference in
the opinions of male and female students about physical environment of college with female having
prior misconception about it. Forty-eight percent student found medical education challenging. About
63.3% students had realistic picture about study habits needed in the college. About 77.9% and 73.8%
students had reasonable picture of academic staff and teaching methods at the college respectively.
Students had a fair picture of the thorough help from teachers. About 63.5% students seemed wellprepared for the extent to which they would need to be independent learners at medical college.
However expectations of 55.6% students about non-academic support were higher than provided. Also
only 20.3% students found social adjustments easier than expected. About 39.5% students had fairly
accurate expectations regarding the physical environment of the college; however in gender based
comparison, about 55% female students felt being mistaken about the environment. Conclusion:
Academic demands are fairly in accordance with the expectations of students. However there is a need
to make course content interesting and more understandable. Also the extracurricular support in form of
various facilities should be bolstered. Most importantly, the physical environment needs to be made
more amicable especially for female students.
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INTRODUCTION
Medicine is a field with high academics demands. It is
related with the most personal and emotionally touching
aspects of life like human suffering, death, sexuality and
fear.1 The academic demands along with psychosocial
concerns make medical education very stressful for
students.2 Amidst this stress, expectations of medical
students come forth as a paramount factor for creating
career satisfaction amongst these future physicans.3
Satisfied and mentally healthy medical students are
likely to become more energetic and efficient doctors,
promoting healthy lifestyles.4
Each student comes to the class with certain
expectations and needs. Meeting these expectations can
foster the interest of students in the medical career and
maximizes the learning capabilities of students.5
However unrealistic expectations of students often get
shattered by the real life experience of medical
education.6
Over the past few decades, expectations of
students about academic demands have changed
greatly.7 Various factors influence the interaction of

students with learning environments.8 Student
expectations of quality, service and value for money are
rising as they take on an ever greater share of the burden
of financing higher education.9 Vast medical progress in
recent years, change in demography and changing
patterns of service use are all combining factors to bring
about large-scale changes in the medical care of the
general population.10 Increasing life expectancy and the
associated multiple chronic diseases, together with
increasing urbanization and the changing social values
such as the family are all responsible for bringing
change in the expectations regarding the medical
profession.11
Students of Ayub Medical College,
Abbottabad, Pakistan belong to diverse cultural,
socioeconomic, educational backgrounds; and hail from
different parts of the country. Student from assorted
backgrounds enter the College with different
expectations about academic demands. Exposure to a
new learning environment without meeting their
expectations can be a very stressful experience. Studies
are needed to determine the new emerging expectations
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of students about medical education; environment of
institutions and social interactions among students.The
relative scarcity of data about expectations of medical
students in Pakistan merited this study. This study was
conducted to assess the expectations of students of Ayub
Medical College: about academics, support provided to
them, and their general and social expectations.

MATERIAL AND METHODS
A cross-sectional survey was undertaken at Ayub
Medical College, Abbottabad at the end of academic
year in the month of December, 2012. Two hundred
students were selected through systematic sampling
technique i.e. every 6th student according to their class
roll numbers by selecting the first one from digits 1 to 6
through simple random sampling. Number 1 was
selected randomly and the rest of the sample was
achieved by adding 6 to 1 and son on.
A self-administered based on Expectation
questionnaire of University of Northumbria 13 for
Survey of Student Attitudes, Experiences and
Expectations was used. The questionnaire was
amended to meet the needs of medical college as
well as Pakistani population based on pre-testing
report. The institutional ethics committee of AMC
approved this study. The questionnaire consisted of
4 domains:
1. Expectations about Academics: this domain
included questions regarding expectations about
medical education, study habit, academic staff and
teaching method.
2. Expectations about Support provided to
students: this domain included questions
regarding expectations about academic support,
non-academic support, teachers being helpful
and need to become an independent learner.
3. Social expectations: this domain included
questions regarding expectations about ease of
making friends.
4. General expectations: this domain included
questions regarding expectations about physical
environment and interest about course.
The participants were assured of confidentiality of
the information and had option of refusal to
participate in the survey. The questionnaires were
distributed amongst students during breaks from
their teaching schedule. The researchers collected
the completed questionnaires.
Measuring tool was set in a manner that
responses of all questions (except 1, 5, 6, 8 & 10) were
sorted out into two categories of ‘accurate’ and
‘mistaken’. Response of question 1 were ‘challenging’,
‘accurate’ and ‘easy’ while that of question 5 and 6
were sorted out into 3 categories of ‘higher’, ‘about
right’ and ‘lower’. For question 8 the categories were
‘harder’, ‘about right’ and ‘easier’ and for question
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10 categories were ‘interesting’, ‘about right’ and
‘boring’. Data was analyzed using SPSS-16.

RESULTS
One hundred and sixty-two (81%) responded with
93 (58.1%) males. Others refused to take part in the
survey. Respondents’ ages ranged from 19–24
years. There were 37 (22.2%) from 1st year, 34
(21%) from 2nd year, 41(25.3%) from 3rd year, 24
(14.8%) from 4th year, and 27 (16.7%) from final
year MBBS classes.
Expectations about Academics: Students reported
having a realistic picture of academic demands and
college environment. There was no significant
difference in the opinions of male and female
students except about physical environment of
college with females having prior misconception
about it. Academic issues were in accordance with
students’ expectations. Regarding the habit of
studying as required in the college, 78 (48.4%)
students felt that they were ‘quite accurate’. They
had a fairly realistic picture of academic staff.
Similarly students reported having a reasonable
picture about teaching methods they would
encounter. However, medical education did not
appear easy to 148 (91.3%) (Table-2).
Expectations about Support provided to
students: Students reported having quite accurate
expectations about the support provided by the
college. Expectations of 90 (55.6%) students about
non-academic support were higher than provided.
Students reported having a fair picture of the
thorough help from teachers. One hundred and two
(63.5%) students were well-prepared for the extent
to which they would need to be independent
learners at medical college (Table-1).
General expectations: Forty-four (27.1%) students
felt that content of course was attention-grabbing.
Seventy-six (46.9%) students found their studies
unexciting than had expected. The course content
was about as expected to 42 (25.9%) students.
Eighty-two (50.6%) students reported having
accurate expectation about the physical environment
of the college, whereas 80 (49.3%) students felt
mistaken about the environment.
While comparing gender of respondents, 52
(69.5%) female students felt being mistaken about
physical environment of the college and 52 (58.4%)
male students found college environment in
accordance to their expectations (Figure-2).
Social expectations: Students were asked how easy
or difficult making friends at the medical college
had turned out to be, compared to their expectations,
44% found it harder than expected, 36% found it to
be as expected and 20% found it to be easier than
expected.
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Table-1: Expectations about extracurricular support
Variable
Percentage
Expectations about non-academic support were
Higher than expected
55.6
About right
29.5
Lower than expected
14.7
Expectation that teacher will help me thoroughly was
Higher than expected
27.1
about right
62.3
Lower than expected
10.5
Expectations about the need to be an independent learner were
Accurate
63.5
Mistaken
36.4

Table-2: Expectations about Academics Graph
Variables
Percentage
Medical education compared to my expectation is
Challenging
48.10
Easy
8.60
Just as I expected
43.20
My expectations about the study habits I would need at the
college were
Accurate
63.30
Mistaken
39.60
My expectations about academic staff were
Accurate
77.90
Mistaken
22.10
My expectations about teaching methods at the college were
Accurate
73.80
Mistaken
26.30

Figure-2: Gender based comparison of expectations
about Physical Environment of College

DISCUSSION
In this study we assessed medical students’ expectation
about the academic demands in a medical college. The
results may have implications for the teachers as well as
policy makers. To our knowledge such a detailed study
has not been reported from Pakistani medical schools.
Various studies report that conventional
medical education has been passive and boring.12 High
academic demands of medical education make it very
stressful for the students.1,2 Our study also showed that
majority of students did not find medical education
easy; rather about half of them had over-estimated it to
great levels. Our study indicated that 77.9% student had
a fairly realistic picture about the academic staff. This is
similar to a report of Round A13 indicating that 63.1%

had similar views. Majority of the students were well
prepared for the required study habits. This is consistent
with the report of Ball S et al.14
Brown T15 indicated that medical students
often encounter difficulties in their course that affects
their academic ability and professionalism for which
they need academic as well as non-academic support.
Our study indicated that students were satisfied with the
academic support provided by teachers and teaching
methodology. However, only 29.5% students found
non-academic support up to their anticipated level. The
satisfaction upon teachers’ help and teaching
methodology is consistent with the report of Lokuhetty
MD et al.16
Our study also indicated that students seemed
well-prepared for the extent to which they would need
to be independent learners with 45.9% having ‘quite
accurate’ estimation. Our results are consistent with
report of Round A13 indicating that as many as 52.3%
undergraduates had similar estimation of being an
independent learner Our results show that a total of
63.5% had a reasonable outlook about need to be
independent learner. Lokuhetty MD et al16 indicated that
68.2% students made a positive perception of learning.
However, amongst these well prepared students, only
few could find the non-academic support up to their
desired level.
Adjustment of students with their colleagues
and establishment of amicable relations with others
has great impact on their academic adjustment. Our
study showed diverse results as far social adjustment
is concerned with 46.1% students feeling that making
friends was not difficult. Our results are quite similar
with report of Round A13 indicating that 56.7%
undergraduate students had similar feelings about
making friends. Lokuhetty MD et al16 also indicated
that 52.3% students were socially quite settled.
However the different opinions of as many as half of
the students can be related to their diverse
backgrounds. Kernburg et al17also reported the
variations in social adjustment among different masses
of students.
Expectations of the environment may vary
with the educational and social background of the
students from different regions. Our study showed that
environment of the college was not in contrast with
expectations of majority of students. Lokuhetty MD et
al16 also indicated that satisfaction of students over the
environment. Report of Round A13 indicated that as
many as 67.7% students had been quite accurate in their
expectations about environment. However overestimation of environment by 49.6% (35.0%+14.6%)
showed that some aspects of the educational
environment had dissonance with expectations of
students as indicated by Miles S et al.18
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Our study indicated that about as much as one
half (46.6%) of students rated the course as boring than
expected. This is consistent with studies of Nandi PL et
al12 and BrownT15 that medical students often encounter
difficulties in their course and that students of the
conventional curriculum found learning to be “nonrelevant, passive, and boring”.

CONCLUSIONS

5.

6.

7.

8.

Students have a realistic picture of academic demands
and educational environment of college. Academic
demands are fairly in accordance with the expectations
of students. There is no significant difference in
opinions of male and female students expect about
physical environment. However, students are not
satisfied with the non-academic support in form of the
facilities provided by the college. Also content of course
needs to be made interesting.

9.
10.

11.

12.

RECOMMENTATION
Content of course should be made more palatable. Nonacademic support in the form of general facilities in the
college should be increased. Physical environment
should be made more amicable especially for female
students.
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